Chat Al

Turn interest into action with the auto industry’s most
advanced generative Al chat solution.

O Impel® NissaN

No more rescuing conversations or babysitting your webchat. Chat Al engages
customers across sales and service — driving more showroom appointments, more

ROs, and greater efficiency.

Deliver superior customer
experiences and better
business results
Purpose-built for automotive dealers and OEM
business outcomes

Engages and qualifies customers independently
across sales and service — reducing the need for
human intervention

Conversation Connect extends your chat across ads,
emails, social media, VDPs, and more — capturing
interest wherever customers are

Schedules sales and service appointments directly via
CRM and scheduler integration

Intelligent notifications alert your team exactly when
human support is needed and most impactful

Fully configurable Al Knowledge Bank embeds your
dealership’s voice, policies, and offerings into
every interaction

conversion T
Lower shopper

abandon rates

Reduce human
intervention
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G Sherry

| have a trade-in too. Do you guys have financing?

@ Katy Al

We take trade-ins, and we've got great financing options!
Would you like to make an appointment to discuss details?

G Sherry

YES! How about Friday at 3pm?

p Katy Al

You're all set Sherry! See you then.

Riverton Nissan

0%

higher engagement.
Leads sent to dealer
CRMs engage at twice
the rate of leading live
chat solutions

average increase
in appointments set

for dealers using
Impel’s Chat Al

Impel®
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Turn interest into action with the auto industry’s most
advanced generative Al chat solution.
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G’ Alex

Thanks for confirming! The car will be for my son who's
heading off to college. Any offers available—and do you
take trade-ins?

‘§) Chris Al

That’s a big milestone—congrats! Yes, we do take trade-ins,
and right now we're offering great rebate incentives, low-
interest leasing, and complimentary oil changes for a year
with any new vehicle purchase. Want to set up a time to go
over the options? Just let me know what works for you.

@; Alex

YES! How about Friday at 3pm

Conversation Connect
Conversation Connect turns clicks into conversations— (o) o
ver I ur | | ver | : /0 | /0

and conversations into opportunities—by connecting

every dealer- owned digital property to Chat Al for real increase in chats increase in customer
time engagement. information capture

- Integrates with any digital property: social media, digital
ads, emails, VDPs, and more

« Instantly launches Chat Al on your dealership website
from any digital channel

- Streamlines the path from interest to conversion | % increase in Al-set appts.
- Improves lead capture and qualification
- Enhances ROl across marketing campaigns

] } Sarah

Al th at moves aS fast aS you d O. | want to add fender flares, a bed liner, WeatherTech floor mats, tint,

and a leveling kit—can that all be rolled into my final price?

A centralized repository for your dealership’s information—
continuously expanding your Al capabilities in real time—across all
agentsand channels.

The result? Far more meaningful and accurate conversations—and
greater results. Absolutely. You can add gccessorles Ilk'e, floor mats, roof rack, or
other add-ons, and we’ll include these in your final price and
financing. We'll get your specific list-WeatherTech floor mats, tow
hitch, and tint-over to the team to check availability and final pricing

5 0/ Response Rates ?I‘dK:":MIEdg: Pank so your vehicle is ready when you drive it off the lot.
o i b
- 0 General Information Service & Parts Sales Car Buying
) /O Al-set Appointments
Financing

* Questions with asterisk are mandatory and must be answered to onboard the product.

) o/o Staff H andoffs :\r’;??;r:?any specialfinanicingrates or pifers urenty L4 Can accessories and add-ons be factored into the final price?  »
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Chat Al

Turn interest into action with the auto industry’s most
advanced generative Al chat solution.

Traditional

%% Chat Solutions

Limited intelligence chatbots can’t answer
most questions

Singular focus on capturing contact info
creates customer frustration

Long delays due to lack of live
agent availability

Slow response times drive high
abandon rates

Inconsistent agent knowledge and skills lead
to a poor customer experience

Creates productivity drag on sales and
service staff forced to rescue conversations

and engage frustrated customers.
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Chat Al

+ Immediate and intelligent 24/7 responses

+ Answers complex vehicle, financing, trade-in,
and service questions

+ Humanlike interactions that drive higher
engagement, more showroom appointments,
and more service ROs

+ Optimized for the automotive customer
journey and dealership business objectives

‘ ‘ Chat Al delivers highly qualified leads! Across our rooftops, 80-100% of Chat Al
leads we receive in our CRM continue to engage in the sales process.

Automotive Group

Exclusive Preferred Pricing

for Nissan Dealers

Chat Al
$O¢

Exclusive Package Price

$2,5

Sales Al
$1,9

Connect with your dedicated Nissan Strategy Team at
nissan@impel.ai to activate Automotive Al for your dealership.
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