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Exceptionally human Al that delights and converts more customers

Hyper-personalized, nuanced conversations. More appointments and conversions. Enhanced team
productivity. Meet the industry’s most powerful generative conversational Al platform, built specifically
for automotive.

Boost sales productivity, efficiency
and results

Instantly engages online leads 24/7

Delivers authentic humanlike conversations via email
and text

Crafts context-aware first responses tailored to each lead
source and customer

Intelligently handles VIN-specific questions, financing, and
trade-in inquiries

Maximizes engagement with 100% lead follow-up
for 2 months

Automatically schedules appointments in your CRM
Hands off ready-to-buy shoppers to your sales team

Fully configurable Al Knowledge Bank informs and trains
the Al regarding dealership services, policies, offerings, and
OEM brand standards

Tangible ROI for your dealership

Enables sales team to focus on high-value leads,
relationship-building, and deal closing

Drives showroom appointments and live calls

@& Lindsay

I'm interested in your New 2026 Nissan Sentra SR, if still
available. Please advise!

@ Meg Al

Hi Lindsay, it's Michelle Fielding from Newtown Nissan.
Thank you for getting in touch. | do show that the New 2026
Nissan Sentra SR is available. We'd love to arrange an
appointment. Just let me know the exact date and time, and
we'll get everything set up.

Do you currently own a vehicle that you are considering
trading in?

2026 Nissan Sentra SR

@ Lindsay

Hi Lindsay - Wow, that was fast, thanks! Let's set.

up an appointment for tomorrow. | could get there around
4:30pm, or anytime after that. No trade-in, just buying a
birthday gift for myself! If you have any female sales agents
| would be very pleased to work with one of them!

@ Meg Al

Perfect! I'm scheduling your appointment for March 26

at 4:30 PM. We appreciate your preference and will do our
best to accommodate your request to work with a female
sales agent. We're excited to help you find the perfect

birthday gift for yourself! 1

Automation that drives your dealership forward

The Challenge

Maximizing lead conversion without
adding headcount

The Solution

Impel’s Sales Al enhances the effectiveness
of existing sales staff to drive higher lead
conversion performance

impel.ai
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Exceptionally human Al that delights and converts more customers

Every lead gets a real answer Alengages shoppers with real-time, personalized responses
— s0 your team can focus on closing, not chasing.

Responds instantly to all online leads via text and email  Follows up persistently over 51days

Schedules appointments Ll AoV ANElgiselglel (e e i when human touch is required

Appointment w/ John

Appointment Created

Appt set by the Al Calendar invite by Al
Sales rep alerted via Text & Email

2 » Consistent 17x follow-up for 51 days

Customer . ‘ b via Text & Email
X . Customer answered instantly
Does this car have surround vision

& can you send me CarFax? via Text & Email

Summary

Next Steps
Hands off to assigned rep Follows up after 48 hours
Sales rep alerted Manager alerted

Al that moves as fast as you do.
] } Sarah
A centralized repository for your dealership’s information— ' , :
. . e . . | want to add fender flares, a bed liner, WeatherTech floor mats, tint,
continuously expanding your Al capabilities in real time—across all s o e e
agentsand channels.

The result? Far more meaningful and accurate conversations—and
greater results.

m Katy Al

Absolutely. You can add accessories like bedliners, floor mats, tint,
Al Knowledge Bank | step bars, tonneau covers, tow hitches, or other add-ons, and we'll
Provide the Information Al wil o generate corresg include these in your final price and financing. We'll get your specific
necessary textual information, g links if applicabl B
topic, Al won't ke able ta gener eply. | list—fender flares, bed liner, WeatherTech floor mats, tint, and a
leveling kit—over to our team to check availability and final pricing

General Information | so your truck is ready when you drive off the lot.

5% Response Rates

Financing
=
0 H * Questions with asterisk are mandatory and must be answered to onboard the product.
) /O Al-set Appointments
:\l;;fgg‘r:?any special finacicing rates or offers currently > Can accessories and add-ons be factored into the final price?  »
o (chatAl 1 Chat Al
)9 Staff Handoffs
# Can | finance the vehicle even if | have bad credit? > L ﬁ?‘::g:‘g}?’m\ride Information on the interest rates for >
CThat Al (chata
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Exceptionally human Al that delights and converts more customers

Agentic First Response Settings

True Customization
for Every Lead

This is Jessie Sharpe from Hanson

SO urc e, Eve ry Ti me . & Nissan. Thank you for contacting us!

We've received your online deal build
for the 2026 Nissan Armada along
with the trade-in details for your

Agentic Response tailors every b - 2022 Nissan Pathfinder.
first reply to the lead’s source 4 o W g R

we can move as quickly as you'd like.

and intent - OEM-aligned! T - b Z;;;:tzr:rfssﬂssiijgseaday

= and time, and lll arrange it for you.
ConteXt- aWa re’ a nd powe red by Alternatively, would you like us to call
your number, 555-777-2000, before

your Al KnOW|edge Ban k, 3 you schedule an appointment?

~w 2026 Nissan Armada
Lease from $638/mo

Hello,

Sales expertise needed for this customer!

S o T Phillip Russo requires human takeover Se a m I eSS I n teg rat i O n S

The customer inquired about the firm price of the 3
mentioned being pre-approved for financing, and ¢

purchasing the car if the price s right. The Al assuliReIS VAT TS Wrth your SystemS, Workﬂows & processes

offering the best price upfront, mentioned the tea " .
finding a budget-friendly solution, and offered to h: https://apps.vinsmanager.com/CarDashboard/P

reach out with more information. ages/LeadManagement/LogCallV2/LogCallV2.as
px?AutolLeadID={LEAD_ID}&GlobalCustomer|D= . O 15 O t t | . t t
Whatyolineed todonext {CLIENT_ID}&V2Redirect=2 ver auto retall Integrations
Provide the customer with the best price for the 20 . .
any available discounts or promotions. Reply as assistant: ° COﬂSIStent |Ong-tel‘m Iead nurturlng
T https://assistant.pulsar.ai/conversation?id=58f59
s ORIl 707Cb3500¢aac423479¢13dda6eB5xh0 + Automated follow-up
Ensure the customer receives a text message with o o H
S e Stop communication: * Intelligent handoffs

https://unsubscribe.pulsar.ai/crm/toyota-of-new
port/priussoo6@gmail.com/58f59707cb35c0eaa
¢423479¢13dda6c65xh0

Exclusive Preferred Pricing Sales Al Chat Al AN P P

for Nissan Dealers $1,9¢ $9¢ $2,5

Connect with your dedicated Nissan Strategy Team at
nissan@impel.ai to activate Automotive Al for your dealership.

impel.ai



mailto:nissan%40impel.ai?subject=

